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In the new world of hospitality, digital intake forms are 
transforming a time consuming administrative task into a 
breezy experience for all.

Book4Time’s Guest Intake forms are a powerful tool for 
enhancing guest experience and operational efficiency. If 
you love our digital intake forms for your spa - have you used 
them yet to book activities, classes, and other programs?  

The Magic of Digital Intake Forms

Digital intake forms are a game changer for guests and staff 
in hotels, resorts, and spas. Guests can complete their forms 
online at their own convenience, either before arrival or on 
site, so staff can gather comprehensive information about 
their preferences, health conditions, and specific needs. 
This streamlines the check-in process, reducing wait times 
and staff workload and ensuring that service is tailored to 
individual requirements. 

Digital forms also enable better communication and 
coordination among team members. Guest information 
is immediately accessible to relevant staff members, even 
across multiple locations, empowering staff to deliver a 
higher standard of service as a team.

Beyond the Spa: The Versatility of Guest Intake

All of this applies beyond the spa, for guests participating 
in activities, classes, excursions, and other hotel or resort 
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programs that require collecting information and release 
forms. Book4Time forms are customizable to include 
questions relevant to different services, ensuring that the 
information collected is tailored to the specific needs of 
each department.

Guests enrolling in fitness classes can note their fitness 
levels, any injuries, and specific goals they want to reach, so 
instructors can tailor classes to meet their needs. Similarly, 
for excursions, guests can provide information on any 
medical conditions or physical limitations, ensuring that the 
activities planned are suitable for their capabilities. 

From the staff perspective, digital forms significantly 
streamline the process of organizing and managing activities 
and classes. Real-time access to guest information allows 
instructors and guides to properly prepare and make sure 
they have all necessary equipment and accommodations 
ready. A hiking guide can be informed in advance about 
guests with specific medical conditions, allowing for better 
route planning and preparedness. Instructors can use the 
information from intake forms to create more inclusive and 
adaptive programs. This reduces administrative burdens and 
enables staff to focus more on delivering exceptional and 
personalized guest experiences. 

Further Benefits of Digital Forms

The transition from paper to digital forms eliminates the 
cumbersome process of managing and storing physical 
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documents, reducing administrative overhead and the risk 
of errors.  And everyone can rest assured that sensitive 
information is stored securely in the cloud and that forms 
are HIPAA and GDPR compliant, which is key to protecting 
privacy and maintaining trust.

From improved guest experience and operational 
efficiencies to environmental advantages, expanding 
the use of guest intake forms beyond spas offers many 
benefits. As the hospitality industry continues to evolve, 
integrating guest intake into various programs will become 
increasingly essential for staying competitive and meeting 
diverse needs and expectations.

Schedule a demo today!

www.book4time.com

1 905 752 2590

Are you ready to take your spa 
& ancillary revenue to the next 

level with Book4Time?




