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ARE YOU GETTING
THE MOST OUT,

OF BOOKATIM
SOFTWARE'S
FEATURES AND
FUNCTIONALITIES?
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Hospitality businesses all over the world who are looking for
innovative ways to enhance operational efficiency and
elevate the guest experience are using Book4Time. Our
versatile software solution is designed to streamline
service delivery and maximize customer satisfaction with
a wide array of features and functionalities that promise
to transform how you manage your operations, from
guest interactions to back-end processes.

Are you truly making the most of what Book4Time has
to offer? Let's take a look at some of the ways in which
you can leverage this powerful tool to its full potential,
ensuring that every guest feels valued and maximizing
efficiency and revenue.

1. Make Every Guest Feel Special With Centralized
Guest Management: Utilize central guest profiling
to enhance the guest experience across multiple
locations. This feature allows staff to access
customer preferences and purchase history easily,
facilitating personalized service. This means that
when a guest who has visited one property in a
portfolio visits another, the information is already
available and that guest can automatically be
treated like a valued friend.

2 Gather Insights With Comprehensive Reporting
Tools: Take advantage of the business intelligence
and reporting capabilities to track key performance
indicators (KPIs) and analyze customer trends.
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Use more than 200 customizable reports to gain
insights into sales performance, operational
efficiency, and financial health. You can even
generate reports tailored to specific needs and
segment customers by age or type (local, hotel

or resort guest, corporate, vacationer, etc.). This
granular data helps identify which services and
classes resonate best with different demographics,
enabling strategic decisions to optimize service
offerings and add classes as needed. By leveraging
these insights, you can enhance the customer
experience by providing more options and
potentially increasing revenue through better
resource allocation.

Capture More Revenue With Efficient Appointment
Booking: Maximize your use of the software’s
booking features, including online, mobile, and
group booking. Capture revenue that would be
potentially lost from dropped calls and attempts to
book outside of business hours. Group bookings
can handle unlimited reservations for services,
classes, amenities (like courts and cabanas),
excursions, and other activities and adventures,
which is particularly useful for organizing events
like corporate gatherings or bridal parties. Guests
can reserve their spots online or through a mobile
device from anywhere, and at any time of day or
night. No more waiting in line or on hold. You can
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even customize your hotel or resort's own online
booking experience for your activities and amenities
with the easy-to-use API. Real-time scheduling and
turn-away tracking enhance operational efficiency
and customer satisfaction by optimizing resource
use and identifying missed opportunities, while
credit card capture and automated reminders
reduce cancellations and no-shows.

Make the Most of Marketing & Retention Programs:
Book4Time's marketing and retention tools are
designed to boost customer acquisition and
engagement. Drive revenue with tailored marketing
strategies using loyalty programs, memberships,
and digital gift cards. Memberships and loyalty
programs attract new guests and turn them into
devoted regulars by offering consistent value and
rewards, building long-term relationships that foster
retention and revenue growth. Use promo codes to
attract new customers and show your appreciation
for existing ones - to say thank you, celebrate a
birthday or special day, introduce a new service,
bring or refer a friend, fill up during a slow time, or
just because. You decide the discount amount or
type of gift (a service upgrade or add-on, or a gift
with purchase) and send the code out to your entire
customer base or a customer segment.

Never Over or Under Stock with Inventory
Management: Streamline inventory management
with features that allow for real-time tracking and
adjustments across all locations. Maintain accurate
stock levels and simplify the process of restocking
and vendor management by automating restocks so
you never run out of a popular product or overstock
one thatisn't selling.

Stay on Top of Numbers With Financial
Management: Automated features for financial
reporting and payroll management save hours of
time every week and improve accuracy in calculating
commissions and managing day-end financial
summaries. Manual spreadsheeting should be a
thing of the past by now so you can use that time to
focus on the guest experience.

Maximize Occupancy with Yield Management:
Use Book4Time's yield management feature to
optimize revenue by adjusting pricing based on

demand, time of day, day of the week, and other
market factors. This dynamic pricing strategy helps
maximize revenue during peak times and increase
occupancy during slower periods without resorting
to discounting, which can devalue the brand. The
user-friendly system allows revenue managers to
set up pricing configurations once, automate the
yield process, and watch the improvements roll in!
It's so good that Book4Time was honored with the
2023 ISPA Innovate Award for our advanced yield
management & dynamic pricing capabilities. These
revenue management advancements have taken
the spa and hospitality industry by storm as Spa
Directors, General Managers, and Sales &
Marketing teams continue to collaborate and
innovate on new ways to maximize profits. Clients
using Book4Time's yielding schedules are seeing on
average a 5-10% overall revenue increase to their
multi-million dollar businesses. Save time while
maintaining greater control over pricing strategies,
filling treatment rooms, and increasing profitability.
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Maximize Operational Efficiency with the Most
Integrations in the Industry: Leverage automation
and integration capabilities to enhance operational
efficiency. Book4Time software integrates with all
the existing systems you're probably already using,
helping manage everything from appointments

to payments in a unified platform. Streamlined
processes create seamless guest journeys and take
the pressure off staff members so they can focus on
more important things.

Simplify Payments with Book4Time Pay: Our
integrated payment solution is designed

to streamline the financial transactions of spas
and wellness centers. Book4Time Pay allows for
secure handling of payments at multiple points of
interaction, including at the front desk and online,
and supports a variety of payment options such
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as EMV credit/debit cards, Apple Pay, and Google
Pay. Book4Time Pay emphasizes simplicity and
transparency, offering flat fee pricing without
hidden or setup fees, helping businesses effectively
manage costs. Adherence to PClI compliance
standards ensures that all transactions are secure,
with end-to-end encryption and tokenization to
protect customer data. The service also provides
real-time transactional data, allowing businesses

to make informed decisions based on current
financial analytics. Book4Time Pay integrates these
payment processing capabilities directly within the
Book4Time management software, offering a unified
platform to manage both their operational and
financial activities.

10.  Diversify Revenue Streams and Increase Occupancy
with Day & Resort Pass: Day & Resort Pass can help
increase revenue at hotels, resorts, and thermal
spas - one of the fastest-growing wellness markets.
The passes are designed for hotels and resorts
looking to attract local visitors, increase staycation
business, and diversify streams. Create and sell
packages that might include access to pools,
beaches, cabanas, day beds, activities, spa services,
and food and beverage services. Day & Resort
Pass allows hoteliers to set specific entry times and
guest capacity limits, which is crucial for managing
customer flow and enhancing the guest experience.

If you're not sure that you're using Book4Time to its full
potential, our customer success team can help. Get in
touch so we can answer all your questions!

Are you ready to take your spa
& ancillary revenue to the next
level with Book4Time?

Schedule a demo today!

www.book4time.com
@® 1905 752 2590
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