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PMS Interface Comparison

HTNG VS. FIAS

Features FIAS HTNG

¢ Full Revenue Posting Yes Yes
o Post Spa Charges to Guest Folio Yes Yes

e Number of Itemizers Supported
This refers to the number of revenue categories (buckets or 8 64
itemizers) that can be setup and posted to Opera (Eg. Massage,
Body Treatments, Fitness, Retail Products, etc.

o Which Tenders can be posted? Altler:ngsed Altler:gz&ed
* One way or Two way communication? (B 49I'ntf)vé?)yera) Two way
e Guarantee by room Yes Yes

o Spa Appointment to appear on the (SGI) Single Guest No Yes

Itinerary within Opera

o View the customer hotel profile and reservation status in No Yes
the search result.

o Ability to link the hotel reservation number with spa No Yes
appointments upon booking an appointment in Book4Time

¢ Receive notifications in Book4Time when the hotel reservation No Yes
was updated or cancelled.

e Push notifications to hotel reservation system when bookings No Yes
are made or updated in Book4Time

e Search Functionality Yes Yes
Ability to search for hotel guests in Book4Time based on first
name, last name, room number and reservation date at POS

Learn More or Schedule a Demo today!

9 1905 752 2590

& sales@book4time.com

Why integrate?

The Opera HTNG integration works in
the background so you can focus on
providing the best experience
possible for your guests. Partnered
with Book4Time, Opera HTNG allows
you to pull customer information
from Opera to create Book4Time
customer profiles, track all spa and
activity bookings to create single
guest itineraries, post room charges,
and generate reports for sales and
tenders categorized by revenue.
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